1.
Empathy and empathic communication Empathy and the empathic phenomena have become a subject of scientific research in the field of psychology in the early twentieth century. In the recent years, a first acception of the term refers to the ability to understand and, to some extent, participate in the feelings of another person, a psychological phenomenon of identification, entrance in mental symbiosis, emotional involvement, insight, intuition, and process of mutual understanding of another person. Empathy is also regarded as an attempt to distinguish a certain subjective experience of the other by substitution with him/her, which brings empathy close to the cognitive experiences. In empathy, "we substitute ourselves to others" [1] empathy becoming a way of knowing, of sharing someone else's feelings, views and perspectives. In Webster's Dictionary, for empathy, there are two entries: [3] , the empathic ability becomming the individual variable capacity to assume another person's role. Empathy is indicated by Daniel Goleman as one of the components of the emotional intelligence. In his book, The Emotional Intelligence, he affirms that the inability to detect the feelings of others indicates an imbalance in emotional intelligence and therefore it represents a tragic failure in human communication [4] . This ability, the talent of knowing what other people feel, comes into play in large areas of life, from sales to management, parental affection to love, from compassion to political action. The lack of empathy is detected in psychopaths, criminals, rapists and child molesters. Emotions are not most often revealed at the level of verbal communication, they are rarely translated into words, more often there are other indices that we can interpret with the help of our empathic capacity. One of the empirical rules provided by the research in the field of communication is that 90% or more of the emotional message is conveyed nonverbally. The key of intuition of someone else's feelings will be in the ability to interpret the nonverbal signs, the tone of voice, the gestures, the facial expression, the mimicry, etc. [8] . In the table below are some examples: 
